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Time Person of the Year!
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You control the Infonnatlon Age.
Welcome to your world.




Al | About YO

It iIs not about technological perfection.




What to do?

A Imagine
A You are bringing a new product to market

A Your #2 competitor has been in the market for over a
year, selling millions of units

A Your #1 competitor launches the same month




Do you compete on Price ?
Do you compete on Technology ?
Do you compete on Features ?

Wrong: Compete on user experience !












The Value of Experience
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Office of
Tomorrow






