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Time Person of the Year!



Itõs All About You

It is not about technological perfection.

Itôs about allowing YOU to define the 
culture.



What to do?

ÁImagine

ÁYou are bringing a new product to market

ÁYour #2 competitor has been in the market for over a 

year, selling millions of units

ÁYour #1 competitor launches the same month

ÁYour technology is slower than your competitors

ÁYour technology is older than your competitors

ÁYour last product failed in the market



Do you compete on Price ?

Do you compete on Technology ?

Do you compete on Features ?

Wrong: Compete on user experience !







iPhone



The Value of Experience

20c

50c

$4.00



Office of 

Tomorrow




